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A practical guide to looking after your new home

The first few months – running-in your home
Homes should be run-in gently over the first few months. This is because concrete, bricks,
timber, plaster and other materials will have absorbed water during construction. You may not
be aware of it, and it certainly will not do you any harm, but it does need to evaporate slowly
and be ventilated away.

Drying out
As your home is lived in and heated, timber and other materials will shrink and this can cause
small cracks on wall and ceiling finishes. Small cracks or gaps may also appear at joints and
corners of skirting boards and other interior joinery. These cracks are not structurally
significant and can be put right in the normal process of redecoration. However, because such
minor cracks are inevitable, the builder is not required to rectify them. It is in your own interest,
therefore, to follow the advice given here.
To minimise cracking, try to keep a reasonably even temperature throughout your home,
even in rooms which are not occupied. If you move in during winter months try to use the
central heating sparingly at first, so that the structure of your home warms up and dries out
gradually. Depending on how your home has been built and the weather conditions, this may
take several months.
Your home needs to be kept well ventilated to allow moisture to evaporate as the structure
dries out. Leave windows or, at least, the trickle vents (slotted vents in the window frame) open
for as long as you can each day.

Efflorescence
A consequence of drying out may be the appearance of a white deposit on walls, called
‘efflorescence’. This is caused by natural salts coming out of the wall materials and is quite
normal. It is not harmful and usually disappears over time. If efflorescence occurs on internal
walls it can be wiped or brushed away.

Reducing condensation
Condensation is caused by steam or water vapour when it comes into contact with cold surfaces
(when drying clothes indoors make sure there is as much natural ventilation as possible). Condensation
is common in new and newly converted homes while construction materials dry out. If allowed to
persist it can sometimes cause mould on walls and ceilings. In exceptional circumstances,
condensation and mould can damage clothes, bedding, floor coverings, decorations and the
home itself.
Once materials have dried out, you should no longer experience significant condensation.
However, normal daily activities produce a great deal of water vapour, which may cause
condensation if allowed to spread around the home.

In cold weather you may notice some moisture on the
felt under the roof tiles of your home. This is due to warm
moist air from inside your home passing through the ceiling
and condensing on the cold timber or felt and should
gradually disperse.
The following advice should help reduce condensation:
Produce less moisture
 Cover pans when cooking to reduce steam.
 Avoid drying clothes indoors over radiators. Put washing
outdoors to dry if you can. If you use a tumble dryer, make
sure that it is vented to the outside air (unless it is a
self-condensing type). DIY vent kits are available.
Stop moisture spreading through the home
Use the cooker hood and/or extractor fans and keep the
doors closed when cooking, washing, bathing and drying
clothes indoors.

Ventilate moisture away
Ventilation is needed to get rid of the moisture that is
naturally produced every day in your home. The trickle vents
(slotted vents in the window frames) along with wall vents are intended
to provide constant 'background' ventilation and should be left open
when rooms are occupied.
Provide even heating
Homes where the heating is off all day because the occupants
are out, are more likely to suffer condensation problems than
those heated more continuously. This is because, when normal
activities such as washing and cooking are carried out in the
evening, the home has been unheated for long periods and so
surfaces are cold.
Make sure the central heating timer is set so that your home
is warm by the time you return home. During very cold
weather it is better to leave the heating on during the day to
maintain an even temperature. The temperature can be set a
few degrees lower and turned up when you return.

DIY
Wall fixings
Expanding plug

The type of fixing you should use to attach items to walls depends on the construction of the
wall and the weight of the item. Pictures and other light items can be hung on all types of walls
using steel picture hooks or masonry nails.
 Masonry (blockwork) wall
Heavier items can be fixed using wall plugs and screws. You should ensure that the wall plug
and screw penetrate through the plaster or plasterboard, well into the blockwork.

Cavity toggle

 Timber frame walls
For heavy items such as wall cabinets or bookshelves you should find the position of the
timber frame behind the plasterboard and screw into that. The vertical timber studs are
normally located at 600mm (2ft) centres and can be located using a detector. If studs are
not in a suitable position it may be necessary to spread the load by screwing a piece of wood
between two studs and fixing onto that.
If there is no stud where you particularly want a fixing, and the fixing is to carry a relatively
light load, then you can fix to the plasterboard using a suitable plasterboard fixing device.
 Proprietary partitions
Certain plasterboard fixing devices are also suitable for fixing relatively light loads to
proprietary partitions. Some types of proprietary partition may not be suitable for fixing
heavy items to.

Before fixing to walls always check for buried pipes and cables using a detector.
Self-drill fixing

Floor fixings
 Boarded floors
You can use ordinary woodscrews to fix into a floor that is boarded. You should make sure
that the screw does not penetrate through the underside of the board to avoid damaging
pipes or cables located in the floor.
 Concrete or screeded floors
You can fix into concrete or screeded floors using wall plugs and screws.
 Separating (‘party’) floors
Floors used to separate flats and maisonettes reduce the passage of sound and may be
designed so that the top layer ‘floats’. It is essential that any fixings do not prevent this by
connecting the floating layer to the structural floor.

Before fixing to floors or ceilings always check for buried pipes and cables using
a detector.

Decorating
 Walls
The builder will probably have painted the walls with emulsion paint. Further coats of
emulsion and oil-based paints or wallpaper can be used for later redecoration, once the walls
have dried out (this normally takes nine to twelve months). When you redecorate, use
decorator’s filler to make good any minor gaps and plaster cracks, which have arisen from
normal drying-out and shrinkage.
If, later on, you want to remove wallpaper from a wall with a plasterboard finish, avoid
scraping too vigorously, otherwise the surface may be damaged.

Steel cavity fixing

 Ceilings
When you redecorate ceilings, Artex and other similar plastic compound finishes should
never be sanded or washed. They can be lightly brushed before painting with one or two
coats of emulsion. Never apply water to these ceilings until after this has been done.
The texture may be spoilt if you do.
 Woodwork
New woodwork absorbs a lot of paint or stain and so the first painting of a home may not
give as good a finish as later repainting. The surface should be cleaned and prepared
properly and be completely dry before repainting.

Rivet anchor/toggle

Tips
Instructions and manuals
The builder will have given you instructions and manuals for the operation and maintenance
of the various systems, appliances and fittings in your home.

Read these carefully and keep them safely for future reference.
Connecting appliances
Be careful if you are connecting kitchen appliances to the water supply and drainage. Check
that hoses are properly connected and tightened before turning the water on. It is a good idea
to re-check the connections once the appliances have been in use for a day or two – dripping
connections can cause serious damage.

Bleeding radiators
If you notice that a radiator is cool at the top this may indicate that there is air in the system.
This is common, particularly in systems that have been newly commissioned.
To release the air, first turn off the heating and allow the system to cool. Attach the radiator
key to the bleed valve and turn it anticlockwise. Open the valve with care – it can come out
completely. Open it just enough to hear the hiss of the air escaping. Hold a cloth under the
bleed valve to catch the water when the last of the air is released. When water comes out, close
the bleed valve. If you have not been given a radiator key by the builder they are available from
DIY or hardware stores.
In the case of sealed heating systems, it may be necessary to repressurise the system after
bleeding a radiator.

Central heating
Many homes are fitted with a hot water central heating system, consisting of a boiler and
radiators, a pump and controls. Water heated by the boiler is pumped around the radiators
through pipework that is usually concealed in the floors and walls. You have been given
operating instructions for your central heating system by the builder.

Before fixing to walls, floors and ceilings always check for buried pipes and cables
using a detector.
A programmer is provided to turn the heating on and off and you should adjust the settings to
suit your own requirements. In cold weather it may be necessary to leave the heating on for
longer periods than in mild weather. A room thermostat and/or thermostatic radiator valves are
normally provided to regulate room temperatures.
For central heating systems with a hot water cylinder, water heated by the boiler is also
circulated through a coil to heat the water in the cylinder. Hot water from the cylinder is then
distributed to the hot taps around the home. The temperature of the hot water from the taps is
normally set by adjusting the cylinder thermostat.
For central heating systems which have a combination boiler, there is no hot water cylinder.
(Except in Ireland)
Water from the rising main is directly heated in the boiler and distributed to the hot taps
around the home. There should be a control on the boiler to set the temperature of the hot
water from the taps.
If you notice that radiators are cool at the top it may indicate that there is air in the system
which needs bleeding.
Refer to ‘Bleeding radiators and re-pressurising your central heating system’ in Tips on page 12.
Some homes now have some or all of the heating and hot water provided by:
 Boilers
 Solar thermal panels or tiles.
 Biomass fuel.
The builder will have told you if you have any of these. You should ensure that any
maintenance or repair work is carried out by a competent person in accordance with the
manufacturer’s recommendations.

Chimneys and flues
A chimney or flue may have been installed in your home. It is essential that any heating
appliance used is appropriate for the type of chimney or flue installed. There should be a notice
plate in place giving information on types of appliances that can be safely installed and used. If
the builder has installed the appliance it should be suitable for the chimney or flue.

If you are going to have an appliance installed, it must be
suitable for the type of chimney or flue you have – you
should ask an installer registered
for advice

Fixed flueless gas appliances
Some modern gas heaters (fixed flueless gas appliances)
are not connected to a chimney or flue. It is important that
these are operated in accordance with the manufacturer’s
instructions. They are not suitable as the principal
heat source.

Where ventilators are provided (usually in the wall or
floor) they should not be covered over. They supply
air to ensure appliances work properly. Covering them
could cause a build up of dangerous gases.

Lighting
Your home may be fitted with some light fittings that can
only accept energy efficient lamps. It is sensible to find out
the type of lamps needed and keep some spares.

Re-pressurising a sealed central heating system
Some central heating systems have a small header tank, usually located in the loft space.
These systems do not require repressurising. Other systems are ‘sealed’ – they don’t have a
header tank but do have a pressure vessel, either inside the boiler or close to it. There will also
be a pressure gauge, normally on or close to the boiler.
If the pressure gauge indicates that the pressure of the system has dropped, it is necessary for
the system to be re-pressurised. The instructions for the boiler should indicate the correct
pressure for the system and give instructions on how to re-pressurise it.
A filling loop is normally provided close to the boiler for this purpose. To re-pressurise the
system, attach the filling loop between the valves on the heating system and the mains water
valve. Gently open the mains water valve, carefully watching the needle on the pressure gauge.
Leave the mains water valve in the open position until the correct pressure is registered on the
gauge. If you over-pressurise the system, excess pressure can be relieved using the pressure
relief valve. Once you have finished, remove the filling loop. The system should not be topped up
on a regular basis as this will reduce the effectiveness of any inhibitor contained in the system.

Alterations and extensions to your home
Structural alterations and extensions
Seek advice from a professional structural engineer, building surveyor or architect if you are
planning alterations that may affect the structure of your home or the sound proofing of
separating walls and floors. This includes adding any additional thermal insulation to the
external walls.
Any alterations or extensions to your home will not be covered by Buildmark / HomeBond.
Neither will any damage to your home caused by the work undertaken.

Electrical
Work should be carried out by a competent electrician. The National Inspection Council for
Electrical Installation Contracting (NICEIC) and the Electrical Contractors’ Association (ECA)
in the UK and The Register of Electrical Contractors of Ireland (RECI) and the Electrical Contractors
Safety and Standards Association (ECSSA) in Ireland keep a register of approved firms.
Gas
Work on the gas installation in your home should only be undertaken by a gas engineer
registered with the Gas Safe Register in the UK or Registered Gas Installers (RGI) in Ireland.
Your loft space
 Structure
All roof timbers are necessary for the support of the roof and should not be cut or removed.
 Storage
Lofts are not generally intended to be used as a storage space; the structure of the roof is
not likely to have been designed to take the additional load of stored items and the loft
insulation may prevent safe access.
 Ventilation
Ventilation is provided to control condensation. If vents have been provided in the eaves they
should not be blocked or covered over.

Overflows and warning pipes
If you notice water dripping or flowing from an overflow or warning pipe, you should identify
the cause without delay. It may indicate that a float-operated valve on a storage cistern or wc
cistern, or that an unvented hot water storage system, needs attention.

Cables may run in any position above a ceiling or
under a floor.

Before fixing to walls, floors and ceilings always check for
buried pipes and cables using a detector available from
DIY stores.

Where a system that generates electricity e.g. wind
turbines, solar photovoltaic (PV) or combined heat and 
power (CHP) units, the system, its associated components 
and wiring may remain live even when the main switch on
the consumer unit is turned off.
Particular care should be taken.

Water
Water is supplied by the water company through an underground service pipe which is fitted
with a stopvalve at the boundary to your property for use by the water company in an
emergency. As it enters your home, its flow is controlled by the main stopvalve, which allows
you to turn off the supply in an emergency or for maintenance.
The stopvalve is normally located under the kitchen sink.

It is important for you to know where the main stopvalve is.
From your stopvalve water enters the ‘rising main’ and is distributed around the home via an
indirect or direct feed system.
Indirect feed system
The rising main supplies water to a storage cistern, usually in the loft. From there, it is fed by
gravity to the taps, wc cisterns and the hot water cylinder. Usually, only the kitchen tap is
connected directly to the rising main for drinking water.
A close-fitting cover and insulation should be provided to the water storage system. These
should not be removed.
Direct feed system
All cold water taps and wcs are fed from the rising main. Hot water is provided at mains
pressure by an unvented hot water storage system or a combination boiler.
Never attempt to service or alter an unvented system yourself. An explosion could result.
To check whether your system is direct or indirect, close the main stopvalve. If the system
is direct, the flow will stop all cold water taps and WCs; if indirect, only the kitchen sink will
be affected.
Your home may have a system installed to collect rain or waste water and re-use it, perhaps to
flush toilets. You should ensure that any maintenance or repair work is carried out by a
competent person in accordance with the manufacturer’s recommendations.

Gas
Gas is brought into your home through a service pipe that terminates at the control valve by
the meter.
The gas meter is usually outside the building; either on the wall or partially buried in the
ground. Your builder should have given you a key to open the meter cupboard so you can turn
off the gas in an emergency, or read the meter.
Gas is distributed to the central heating boiler and other gas appliances through pipework,
which may be concealed in floors and walls.
The installation and repair of gas appliances should only be carried out by a gas engineer
registered with the Gas Safe Register.

Before fixing to walls, floors and ceilings always check for buried pipes and cables
using a detector.

Keeping your home secure

 Do not leave a window – even an upper storey window open
for the cat. If a cat can get through a window, a burglar
probably can as well.
 Do not leave ladders, steps etc. visible in the garden.

The following security devices are normally provided.

Windows
Locks on ground floor windows and other windows that are
easily reached by climbing (those which lock automatically at
the press of a button and need a key to open them are
preferred).

Doors
 A robust lock on front and back doors.
 A door opening limiter.
 Hinge bolts on outward opening doors.
 Locking devices on sliding doors or windows.
In addition, consider fitting the following:

 Make your back garden private and secure. Lock rear entry
gates. Plant prickly shrubs against wall and fences where
access is possible.
 Keep front hedges and fences no more than waist high, so
that neighbours can see your front and side doors.

When you are away
 When you are away from the house, try to make it
look occupied.
 Leave the lights on in the evening (but not just hall or
landing lights); get a neighbour to come in and switch
them on, or use an automatic time switch.
 Remember to cancel papers, milk and other regular
deliveries before going on holiday.
 Arrange for a neighbour or friend to cut your grass and
generally keep an eye on the home while you are away.

Lighting
Detection lighting which switches on after dark when
someone is nearby.

Alarm systems
Get advice from your local police crime prevention officer on a
suitable type for your circumstances.

Tips from the police
 Make sure that the contents of your home are adequately
insured against fire and theft, and that any terms about
declaring valuable items etc. are complied with.
 Photograph valuable items and use the new marking
methods available, so that your goods can be traced if
stolen. Make a note of serial numbers.
 Go round your home carefully, outside and in, imagining
you are a burglar. Look for weak points where a burglar
could gain entry. As necessary, make entry more difficult
by fitting security locks on all external doors and locking
devices on windows.
 Whenever you leave the home – even to visit a neighbour
for a short time – make sure that all doors and windows,
including those in garages and sheds, are securely locked.
 If your front door can be locked by a key from the inside,
make sure that you have a spare key in a convenient
place near the front door so that you can get out quickly
in an emergency.

 Never leave valuable and easily transportable items like
video units or car keys where they can be seen by looking
through a window. The temptation may prove too much for
a passing burglar.
 Hide small valuable items like jewellery or, even better, take
them to your bank before going on holiday.
 If you live in sheltered housing, please consult the warden
or estates manager before fitting any security devices. The
warden must be able to get in to help you in an emergency.

Safety

Gas
If you suspect a gas leak:
 Extinguish all naked flames.

Fire safety
You should check the operation of smoke alarms on a weekly
basis by pressing the test button.
It is advisable for you to consider how you would escape from
your home in the event of a fire. You should consider where
any keys necessary for escape are kept and familiarise
yourself with the operation of any windows, which you might
need to use for escape.
Your home may be fitted with one or more fire doors. These
are heavier than standard internal doors and may be fitted
with a selfclosing device or rising butt hinges. For your own
safety you should not remove or disable these or leave doors
propped open.

Electricity
Electrical alterations should be carried out by a
competent electrician.
Take care to locate cables using a detector to avoid damaging them
if you are doing DIY work.
Do not interfere with earth bonding cables connected to
pipework, sinks and radiators, etc. They are provided for safety.
If a miniature circuit breaker or residual current device trips
repeatedly this may indicate a fault with an appliance or the
installation. You should call a competent electrician to
investigate the cause of the problem and not keep resetting
an MCB or RCD that trips repeatedly. Take particular care
when using electrical garden tools and appliances outdoors.
Be careful to avoid damage to flexes.
Where a system that generates electricity e.g. wind turbines,
solar photovoltaics (PV) or combined heat and power (CHP)
units, the system, its associated components and wiring may
remain live even when the main switch on the consumer unit
is turned off. Particular care should be taken.

Electricity is dangerous and can kill.

 Turn off the gas at the meter.
 Open all doors and windows.
 Call the gas company on its emergency number, which is in
the phone book under ‘GAS’. There is no call-out charge.
 Don’t operate electrical switches – on or off. They may
make a spark, that could ignite the gas.
Boiler maintenance, installation of gas fires, etc. and other
alterations and repairs to the gas system should only be
undertaken by a gas engineer registered with the Gas
Safe Register.

Flue terminals
Be careful to ensure that flues are not covered over, blocked
or modified. They should not be enclosed by extensions such
as porches or conservatories.

Combustion ventilation
In rooms containing a chimney or flue or certain gas, oil or
solid fuel appliances there may be permanent ventilators.
Where ventilators are provided (usually in the wall or floor)
they should not be covered over. They provide air to ensure
appliances work properly. Covering them could cause a build
up of dangerous gases.

Unvented hot water storage system
Unvented hot water storage systems operate under pressure
(see Section 8).
Never attempt to service, adjust or alter an unvented system
yourself. An explosion could result.

Using ladders
When using ladders it is important that they are tied on to a
suitable rigid fixing to prevent them slipping when in use. Always
work with one hand holding the ladder, and never lean away
from the ladder to reach areas to either side of the work area.
When using a ladder it should be positioned so that for every
1.2 metres (4 feet) the ladder is vertical, the bottom of the
ladder should be 0.3 metres (1 foot) away from the wall.
For example, on or an average two storey house, when
accessing gutters which would normally be 5 metres (16 feet)
above ground level, the base of the ladder should be 1.2
metres (4 feet) away from the wall.

Always move and re-tie the ladder as necessary.

Maintenance
Fitted furniture

Unvented hot water storage systems

Over time doors and drawers may require adjustment as part
of normal maintenance by the homeowner.

These systems should be serviced at least once a year by a
competent installer in accordance with the manufacturer’s
recommendations. The manufacturer should be able to
provide details of a competent installer.

Smoke alarms
The smoke alarms fitted in your home should be mains
operated. You should check smoke alarms once a week by
pressing the test button. Smoke alarms should be kept clean
by the occasional use of a vacuum cleaner.

Never attempt to service or alter an unvented system
yourself. An explosion could result.

Heating systems

Chimneys

Central heating boilers should be checked and serviced at
least once a year by a competent maintenance engineer so
that they remain safe. Engineers should be registered

Chimneys should be swept at least once a year (unless
the notice plate suggests alternative maintenance
arrangements) to prevent chimney fires and the risk of
carbon monoxide poisoning.

Renewable energy

See Appendix C, Contacts and References.

Any renewable technologies installed in your home should be
serviced and maintained only by a competent person in
accordance with the manufacturer’s recommendations.

Gutters
Gutters should be cleaned out at least once a year to remove
leaves and debris. Wet patches on the walls below may
indicate that gutters or downpipes are blocked.

Flat roofs
Flat roofs should be inspected once a year to ensure that they
remain in sound condition. Rainwater outlets should be
checked to ensure that they are not blocked.

Paintwork
External finishes will dull over time and where appropriate
should be washed on a regular basis. Outside woodwork
should be regularly repainted or re-stained to preserve the

Energy


What Can I do Today?
There are lots of simple things you can do to save energy right now, which will reduce your carbon dioxide emissions and help
prevent climate change. These range from turning your lights off when you leave a room to insulating your cavity walls.
By bringing energy saving into every aspect of your life - work, travel, and day to day living - you can make a real difference.
Not only will you be doing your bit to help prevent climate change you will also see a difference in your pocket. The average
household could save up to €250 a year on energy bills by being more energy efficient.
There are many simple things you can do right now that won't cost you a thing. For example, by turning down your thermostat by
1°C you could cut your heating bills by 10 per cent.
1.

Turn your thermostat down. Reducing your room temperature by 1°C could cut your heating bills by up to 10 percent.

2.

Is your water too hot? Your cylinder thermostat shouldn't need to be set higher than 60°C/140°F.

3.

Close your curtains at dusk to stop heat escaping through the windows.

You could save around €40 per year.

4.

Always turn off the lights when you leave a room.

5.

Don't leave appliances on standby and remember not to leave appliances on charge unnecessarily.

6.

If you're not filling up the washing machine or dishwasher, use the half-load or economy programme.

7.

Only boil as much water as you need (but remember to cover the elements if you're using an electric kettle).

8.

A dripping hot water tap wastes energy and in one week wastes enough hot water to fill half a bath, so fix leaking taps

9.

Use energy saving light bulbs. Just one can save you €100 over the lifetime of the bulb - and they last up to 12 times

and make sure they're fully turned off!
longer than ordinary light bulbs.
10. Do a home energy check on the energy saving trust website. Answer some simple questions about your home and
they’ll give you a free, impartial report telling you how you can save up to €300 a year on your house hold energy bills.

Energy Saving Products
All light fittings within your home should be fitted with energy saving bulbs. It is recommended when replacing, you use
like for like to help reduce energy consumption, and protect our environment.
About Energy Saving Recommended products
Under the Energy Saving Recommended scheme only products that meet strict criteria on energy efficiency can carry the logo.
For example, all Appliances are a minimum A Rated.
The criteria is set by an independent panel and reviewed annually. In addition they test a percentage of products so you can rest
assured that where there's a logo there's a smarter choice.

Energy saving endorse products in categories where there isn't a statutory EU energy label for example glazing, Televisions with
integrated digital decoders (IDTVs) and boilers.

Types of Energy Saving Recommended products
Energy saving products uses less energy and therefore has less of an environmental impact as well as being cheaper to run. The
Energy Saving Recommended logo is a quick and easy way to spot the most energy efficient products on the market.
Products that carry the logo have met strict criteria which are set by an independent panel and reviewed every year. A percentage
of them are also randomly tested each year so that you can rest assured where there's a logo, there's a smarter choice.
You'll find the Energy Saving Recommended logo on a wide range of products including insulation, light bulbs and light fittings,
boilers, heating controls, glazing, integrated digital televisions (IDTVs) and kitchen appliances like fridges, dishwashers and
washing machines.
Search the energy saving trusts database to find the full range of Energy Saving Recommended products and find details of
retailers where you can purchase Energy Saving Recommended products.

The EU energy label
The EU energy label rates products from A, (the most efficient) to G (the least efficient). For refrigeration the EU energy label goes
up to A++. By law, the label must be shown on all refrigeration appliances, electric tumble dryers, washing machines, washer
dryers, dishwashers, electric ovens, air conditioners, lamps and light bulb packaging.
Only the most efficient products also carry the Energy Saving Recommended logo.
Thankfully, there are a few simple things you can do when choosing electronic equipment to save money and energy in your home.
Follow these simple guidelines to keep your gadgets energy efficient:
1.

Do your research before you shop - There's no need to compromise on functionality to be more energy efficient. Many
of the latest and most sophisticated consumer electronics carry the Energy Saving Recommended logo. Find out more
about Energy Saving Recommended products

2.

Look for the logo - the Energy Saving Recommended logo is a simple and quick way to find the most energy efficient
products. You'll find it on a wide range of products from kitchen appliances including washing machines and fridges,
heating and lighting to televisions and set top boxes.

3.

Ask in store - with energy consumption continuing to rise, the running costs and efficiency of a product are important
considerations. Sales staff should have a good working knowledge of the features and benefits of each product so be sure
to ask them:

o

Whether it is Energy Saving Recommended

o

How much energy the product uses when on standby

o

Whether the product has any special energy efficient features such as automatic standby which powers
appliances down if they are not used for a certain amount of time, or screen blanking which allows you to listen to
digital radio on your TV without using excess energy

4.

Look out for integrated appliances - fewer products means less electricity so buying an integrated digital television,
which combines a TV with a digital receiver, is good for both your pocket and the environment.

Why energy efficiency matters

Around 8% of total TV energy consumption is from standby alone - so turn it off when you have finished watching and save

•

yourself money.
The new large flat screen TVs can cost up to three times as much to run as traditional TVs. This can add up to a surprising

•

€85 to a typical household electricity bill every year. Do your research before you buy to make sure you're getting the most
energy efficient model?
DVDs and VCRs consume a lot of electricity each year and this is expected to nearly double by 2020. This is mainly
because they are left on standby, so turn them off at the plug when you're not using them.
The latest generation of computer games consoles consume up to an astonishing 180W of electricity - the equivalent of

•

leaving three 60W bulbs burning (and potentially adding €160 per year to the electricity bill). Switch off your games console
at the wall when not in use to save money and energy.
Operating & Maintenance Instruction
Each dwelling will be issued with a copy of the Home Operating & Maintenance Manual upon handover. This pack will include
installation, maintenance, and efficient running information of the appliances within the units. These will include such items as the
boiler and all white goods.
Along with issuing of the Home Operating & Maintenance Manuals, our finishing manager will give a direct talk and
demonstration on all appliances, information the homeowner of the most efficient operating and maintenance procedures
to insure effective use.
Sustainable DIY
Every year we spend large amounts of money on timber, paints and other materials for home DIY projects. By re-using materials,
buying certified sustainable wood and greener paints, and selecting your projects carefully, you can make a real difference to the
effect you have on the environment.
Choose jobs that make a difference
Many DIY projects can help save energy and water as well as making your home more comfortable. Here are a few ideas:

•

insulate your home - nearly half the heat lost in an average home is through the roof and walls

•

fix drips - a dripping tap or overflow can waste a lot of water (just 2 drips a second adds up to about 26 liters of water a
day), but a new washer costs just a few pence and can be fitted in minutes

Think twice about projects that consume energy
Some DIY projects will increase your energy usage significantly, raising your fuel bills and increasing your contribution to climate
change.
Manufacturing tools uses energy and resources, but many are hardly used. The average drill is used for less than 15 minutes in its
entire lifetime - consider borrowing or hiring power tools instead of buying.
Use greener materials
The materials and finishes you choose for your DIY jobs can have an impact on the environment. Friendly materials don't
necessarily cost more and many are widely available:

•

try using reclaimed wood - this saves energy and resources

•

buy certified wood - it is estimated that at least a quarter of the timber arriving in to out country has been produced
illegally

•

sustainable timber, and other sustainable wood products, can be found by looking for labels from forest certification
schemes - ask your retailer about certification schemes

Choose friendlier paints, finishes and preservatives
Most paints contain volatile organic compounds (VOCs), which can be harmful to humans, wildlife, plants and even building
materials. When you are choosing a paint, finish or preservative, try to find the one with the lowest impact possible for the job you
are doing:

•

many paints have a label showing VOC content - choose the lowest VOC product you can

•

check to see if there is a hazard warning on the label. If you have the choice, choose a product without a hazard warning

•

'natural' or 'all natural' paints, milk paints and white washes can have a lower impact than ordinary paint

•

try not to buy more paint than you need - a lot of paint that people buy is never used

•

look for the European Ecolabel for indoor paints which indicates they contain no lead, mercury or other heavy metals and
are manufactured with reduced solvent emissions and waste by-products

Disposing of paint, finishes and preservatives
Paints, finishes and preservatives need to be disposed of properly, as they can be toxic. This is particularly important if they display
an orange hazard label:

•

always read the label

•

do not pour paint or other chemicals down the drain

•

if paints are poured into drains or disposed of in normal household waste then hazardous chemicals can get into the
environment - contact your local authority for guidance on disposal

•

you can usually take paint to your local civic amenity site.

The wider issue
Over a quarter of timber available has been produced illegally. Illegal logging and unsustainable forestry practices destroy natural
habitats and contribute to climate change. Trees absorb carbon dioxide, so if they are cut down and not replaced there will be more
carbon dioxide in the atmosphere, contributing to climate change.
Other DIY products contain toxic chemicals that can be dangerous and highly polluting if not used and disposed of properly.

Emergency Information
Looking after smoke alarms

•

Once a week test each alarm by pressing the test button till the alarm sounds.

•

Once a year change the battery (unless it's a ten-year alarm).

•

Twice a year open the case and gently vacuum the inside using the soft-brush attachment to remove dust from the
sensors. If it doesn't open, vacuum through the holes.

•

After 10 years it's best to get a whole new alarm.

Responsible Purchasing
By watching what we buy we can make a huge impact on the environment, wildlife and on our own family’s health.
Before you buy
Ask yourself if you really need it. Do you have something else you could reuse or recycle? For example, you could make notepads
from the blank side of used paper!
Remember recycled
Try to buy recycled items, especially recycled paper and glass. Try www.naturalcollections.com or www.re-markable.com for a good
selection!
The problem with plastic
Avoid unnecessary plastic items especially PVC - plastic isn't biodegradable and can release hazardous chemicals when burnt.
PVC has also been linked to toxic carcinogenic chemicals.
Excessive packaging
Many items are sold with excessive packaging. Let your retailer know how you feel about this by refusing to take excessive
packaging with you and by refusing to take plastic bags.
Fairtrade
The Fairtrade Foundation exists to ensure a better deal for disadvantaged third world producers and by purchasing Fairtrade items
you are helping these producers set up sustainable businesses which supports local communities! Fairtrade items are available
from Oxfam and many supermarkets.
Organics
Purchasing organics will help protect your family from the chemical residues found in various food products. Organic items are
grown without petrochemical fertilisers, pesticides or herbicides and are GM free. Most supermarkets do an organic range for

DIY & home products
Some DIY products contain chemicals which are hazardous to the environment and to your health so think carefully before you buy.
Avoid solvent based paints, varnishes and glues. Water based are much better. When buying strong cleaning agents, avoid
chlorine bleach.
Energy matters
Save energy by buying energy saving light bulbs, plugs and lamps, as well as energy efficient white goods and electrical
equipment. Try www.diy.com and www.naturalcollection.com. Battery production and disposal can be damaging to the environment
so please ensure you buy rechargeable batteries!
In your garden

It is particularly important to avoid peat products. Peat is an internationally rare and declining habitat of high conservation
importance, many species depend upon it. There are plenty of peat free alternatives. Avoid using weed killers and insect treatments
that contain pesticides and toxic chemicals, especially around children and pregnant women.

